James Morales

519-817-9957 | jmorales.hba2025@ivey.ca | linkedin.com/in/james-me | github.com/jamesmoraless | jamesmorales.ca

EXPERIENCE
Technical Product Manager Nov 2025 — Present
Tempo Labs (YC23) Toronto, ON

 Deployed a multi-agent orchestration system with Claude-powered sub-agents (PRD, user flow, Ul spec generators, client profiler)
grounded in repos and meeting transcripts, reducing feature-to-design time by 70%

o Built an internal ops platform used daily across the company to manage 30+ clients and 50+ engineers—unifying capacity
planning, client health tracking, and automated GitHub activity tracking, scoring and summarization, enabling org-wide visibility

Lead Software Developer (Contract) Jan 2026 - Jul 2026
Duration Growth Advisors Toronto, ON
 Architected and built a venture debt firm’s underwriting platform from scratch as the sole developer, cutting 2 days of analyst work
per deal to under 5 minutes
« Built ingestion pipelines for 2-10 years of historical financials and customer MRR data, automatically generating cohort analyses
and SaaS metrics for every deal

o Deployed Al agents that scrape LinkedIn and company websites to profile founders, score their readiness for debt, and match them
with investors

Software Engineer Nov 2024 — May 2025
Flowmatic Toronto, ON
e Launched an OpenAl-driven email composer that pulls invoice, contract and customer data, cutting rep prep from 30 min to 1 min
and standardizing customer outreach
o Deployed a PostgreSQL MCP server on AWS Lightsail Containers, enabling natural language to query data in tabular and graphical
formats, powering self-serve analytics
 Built an anonymized PostgreSQL demo environment, enabling realistic product demos without violating customer-data compliance

Software Engineering Intern May 2024 — August 2024
Zynga Inc. — Analytics Toronto, ON
» Built a React+Python analytics plugin that lets game-team analysts run player segmentation and visualize experiment KPIs—now
used daily on Harry Potter: Puzzles & Spells and Words With Friends 2
o Supported the migration of a legacy ETL service to a lower-cost architecture; added granular Airflow logging and built a Splunk
dashboard from scratch to surface real-time pipeline-health alerts—eliminating idle compute and saving $250 K in YoY AWS spend
Software Developer Intern Nov 2023 — March 2024
Repwave Remote

« Collaborated with a senior Salesforce engineer to plug an OpenAl meeting-insights micro-service into our Flask/FastAPI backend;
enabling auto-generated summaries and action items that cut reps’ follow-up prep time
+ Created UX flows from Figma wireframes to production Ul—ran five usability tests that cut task completion time by 30%

EDucATION

Western University & Ivey Business School London, ON
BESc, Software Engineering & HBA, Business Administration (dual degree)
« GPAs: 3.9 (Eng), 3.7 (HBA)

PRrRoOJECTS

Atlas Code — Technical Debt GitHub App | Install | GitHub Apps, Supabase, TypeScript, Al Agents January 2026
e Built an Al GitHub App that scans for technical debt and auto-opens PRs with fixes for security, DRY, and maintainability issues
o Deployed specialized sub-agents that analyze every push to main, tracking issues in Supabase and auto-resolving upon merge

London Delays — 1t Place, Western SE Capstone | Demo | Docker, Express, MongoDB, Grafana Fall 2024 - Spring 2025
« Built a real-time ETL service that streams weather and traffic feeds (1k+ events per min) into MongoDB for sub-200ms look-ups
* Integrated a TensorFlow delay-forecast micro-service, pulling predictions and piping results into Grafana for live visualization

TECHNICAL SKILLS

Languages: Java, Python, Javascript, Typescript, Go, C#, SQL, NoSQL, HTML, CSS

Frameworks: React, Next.js, Node.js, Flask, Django, FastAPI, SpringBoot, JUnit

Developer Tools: Git, Docker, Kubernetes, Terraform, Airflow, AWS, GCP, PostgreSQL, MongoDB, Supabase, Splunk, DataDog,
GitHub Actions
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